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To begin the remote repair order process, log on to
http://mail.wccca.com/msweb/default.htm
You should see the above screen. To begin on your new work order, click on
New Work Request.
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New Work Request

Enter the information below and chok on the button to create a new
work request.

Property  [WCCCA =l
tocation [
rrrrrr [Fiansa Selacs an Assat =
sarvice [
Descript |
|
Hame [
Phona [
[
It
=
fig] o D Irternat

The above screen will appear.
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New Work Request
Enter the imformation below and click on the button to create a new
waork request,
property  [wooca =]
Location AMPAL
Assat Hald Paak
= Beaverian PO
Service
Description |00
Requester  |CCEO .
Name Clackamas Fire Distict #1 -
Phane
RS
] [
|

In the Location box, locate your Agency and click on it so it will appear in the
window.
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New Work Request
Enter the information below and chick on the butten to create 3 new
wark request.
Property | Gaston PO =l
Location |
Asset |Plense Salect An Asset =
Service [
Dirseription =
|
Requester I -
Phone |
Regquester
o '
=
G ket

Gaston Police Department is used in this example
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Contents
New Work Request

Enter the information below and chek on the button to create o new
work request,

Property | Gaston PO =l

Location  [Dropped off stWCCTA

Asset |Plense Salect An Asset =

Service [

D t =]
=

Ragquester
Namea

Phaone

Reguester
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In the Location box, list where the property is located. In this example the
radio was dropped off at WCCCA. If it is something like a vehicle that you
can't leave here, put "Call and I will deliver” in this box.
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Contents
New Work Request

Enter the information below and chek on the button to create o new
work request,

| Gaston FO =l
[Oropped o atwCCta
h |Mane =
" Flente Selact An Atsal
D it —
|
Requester I -
Name

shone |

Reguester [
5]
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If this is the first time this item has been turned in for repair using this
system, leave None in the Asset box. If the item has been in for service
under this system previously, it will be listed in the Asset box. All you have
to do is click on the down arrow to see the list of items your agency has
turned in for repair.
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Contents
New Work Request

Enter the information below and chek on the button to create o new
work request,

Property | Gaston PO =l
Location  [Dropped off stWCCTA
Asset |Mene =
Sorvice [Rropes Radid
Disscription |
|
Requester [ -
shone |

Reguester [
5]

=
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In the Service box, list the type of service you are requesting. In this
example we used Repair Radio.

JSTIES
Be ER Yew Fgeortes Jok e =
et - =+ - (5] 23| Dsemch [BFmvortes Frmery | D- O [ - 5 2
s [@] gl P ——— <l &e0 | |ive | [aren s Bl =

Google | v fnsewcnweb  Esearchste | U @ypagainin - Fup - S

.-"""Maintenq_nce

T

Contents
New Work Request

Enter the information below and chek on the button to create o new
work request,

Property | Gaston PO =l
Location  [Dropped off stWCCTA
Asset |Mene =
Service [Ropes Radio
Diseription  [Rue woll But prople complain that my =]
transmissions are scratchy
|
Ragquester I -
Name
Phone |

Reguester [
5]

=

G ket

In the Description box, list the specific problem you are having with the
item.
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New Work Request
Enter the information below and chick on the butten to create 3 new
wark request.
Property | Gaston PO =l
Location  [Dropped off stWCCTA
Asset |Mene =
S0 [Ropes R
Descrption  [Recenes well but people complain that my =]
transmissions are scratchy
|
Requester -
Name IL
|la'\rl.llet:n i
Phone .
Regquester l
s]
=
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Enter your Name
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New Work Request
Enter the information below and chick on the button to croate 2 new
wark request.
Property | Gaston PO =l
[Oropped
: Fadio
. wall but people complan that my =]
ons ace sceatchy
=
Requester -
Hanw |Lamy L Heich
Phane [Foaeanaait 207
PEGUESLEr  [haich@weeos com
=
&) e O et

Your Phone Number
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Enter the information below and chck on the button to create & new

wirk regqu
property [ Gastan FD) =
Location  [Dropped off ol WCCTA
Asset | rane =|
-2 [Ropes Ra
Deserption  [Receves well but people complain that my =]
trans iy seratchy
=l
Raquestar
Haw |Larmy L Hetch
Phane [Go36anaant 207
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Enter your email address in the Requestor ID box. Now click on Create
Work Request
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Thank you for submitting your Work Request.
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You should see this screen appear
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If you would like to check on the status of your repair request, go back to
the start page and click on Work Request Status.
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Enter your email address and click on Look for Requests.
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Contents Work Request Status
Loak for more requests by anothes Seodes

Ruguuzsts madi by “Ihat ch@weesacom® (chek on Number to soe e details...)

Status = Due [Reqguester Name

Number Service
Repair Radio Requested 8/28/02(Larry L. Hatch
[Console Repair ***TEST***TEST* * * TEST|Requested 8/28/02|Larry L. Hatch

: —

This screen will appear listing all items you have turned in for repair and the
status of each.




